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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: DEC. 0) 203) Case Number: oslo 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: eleais Ving sheeees: ee 
Premise Name: Marae Wroht Jel: eee ae Chine al the Arize one fale Wide Socuty 
Premise Address: 1311 W. Hedcher Rol 
City: Phoenwy State: ot VW Ageae Zip Code: £59 Z| 
Telephone: 602%.-497-75€5 ext. 4aol 


B. INFORMATION REGARDING IKE INDIVIDUAL FILING COMPLAINT*: 


Zip Code 
Home Telephone: Cell Telephrhon 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION, 


C. PATIENT INFORMATION 2 
Name: “Dulre: Ir. 
papa Dein 


PATIENT INFORMATION Cy 
Name:: nee 


aera, 
Age: - 


Sex: se a a 


VETERINARIANS WHO HAVE PROVIDED CARE 10 THIS PET FOR THIS ISSUE: a 
Please provide the name; address and phone number:for each veterinarian, 


Dy. Lai- “Ying ore a ny Ww fate a 
1902 - TAT-AS ES: et ool. 


“E, ~ WITNESS INFORMATION: - 


- Please’ provide the name, address’ anid 4 phone nuriber or each wilne’ss that has 
| direct knowledge regarding this case. 


| alii Rosas. 
AA Rosas. 


Racor fl fosns 


Aitestation of Person Requesting Investigation | 


_ By signing this form, | declare that the information. coritained herein i is true” 
and accurate-to the best‘of my knowledge. Further; | authorize the release of 


“:.. / @ny and all medical records : OF: Information necessary: to complete the 
* investigation of ‘this Case.- 


Signature: 


Date: -nftilaan 


Surgery date: October 27th, 2021 
MAIN POINTS: 


e Theresa (who is not even a vet) said Zulie should not have undergone surgery 
because it’s would be a drastic change, that her teeth should’ve been taken care 
of first, to be pulled out and then proceed with the surgery 

e@ Why didn't they tell me that first? 

e First | talked to the Sarah Cruz M. director of veterinary services of AZ humane 
society and told her everything that happened and she didn’t do anything to help. 
i told her about Zulie’s cuts and she said Zulie already had them before surgery, . 
she lied about that. Zulie couldn't have a cut before surgery because she was an 
indoor cat who never went outside. Zulie’s cuts were fresh. 

e Report does not state Zulie already has a cut, the report is an examination of 
Zulie so. they're supposed to write everything 

e We have picture evidence of the cuts 

e They want to defend themseives by writing in the records that they.told me there 
was a risk of "aspiration pneumonia” and that | accepted the risks but this is a lie. 
They never told me about this. 

e The report also states that they recommended a follow up with “rDVM’ for oral 
issues but they didn’t even give us this paper nor told us this in person. We 
barely got this paper December 21st, the date printed shows itself on the paper. 

e The paper states “LT” (Lai-Ting) suspects of URI symptoms worsening after 
anesthesia. Proof the veterinarian knew about this, did not tell us, and still 
proceeded with the surgery having all this knowledge that things would go wrong. 
Animal Cruelty 

e Gillian Peéfia, manager of the southern clinic said the hatcher clinic did everything 
wrong, but stated she could not do anything to help since she was just manager 
of the location on dobbins rd. Gillian was the only one who supported us. She 
said the other clinic hid the papers and that Zulie’s situation should not be left like 
this, and that the vet should not have done the surgery, the vet should have told 
us to take care of her teeth first and then reschedule surgery when she was 
better and agrees ij faced discrimination because i'm mexican and don’t have a 
voice. 

e: Sarah Cruz Mora did not want to give me the name of the vet who operated on 
Zulie 

e Sarah Cruz Mora told us she would help and that.she would call us later multiple 
times but never did. she made us look dumb, making us believe that we would 
get helped. 


e Please hear me and do justice for what they did to Zulie, i don't want other cats 
and owners fo go through what i had to go through. 
e if one is this irresponsible, they should not be. working with animals. 


SUMMARY: 


We dropped off our very healthy 6 month old female cat Zulie at the vet for a spay.. 

The vet did not tell us about Zulie’s health issues and how the surgery could affect them 
until after the surgery was done. Zulie died a few days later unexpectedly. After picking 
up zulie from surgery, the management also withheld the summary of zulie’s procedure 
that detailed what was. wrong with our cat, they did not tell us.what was wrong until we 
picked her up in person, all they told. us was that Zulie would not be able to eat again 
when she got older. The papers with the summary. would've helped us out a lot to 
understand what was wrong with Zulie before it was too late. The vet did not tell us that 
the surgery was going to be too painful for Zulie and that she would stop eating 
afterwards. On Zulie’s belly, it looks like they messed up and made_2 different incisions 
when it is only supposed to be 1 but they passed It off as a “tattoo” but we have pictures 
that show both stitches are 3D, either way, | did not consent to a tattoo or any other 
marking to show that she was spayed when | filled out her patient form before the 
surgery. 

When we told management that Zulie passed away, they acted normally like anyone 
would and were nice and sorry for our loss. They told us if there was anything they 
could do for us but it was just an act. We went there a second time to get answers on 
what happened and why no one communicated with us what was going on and 
management completely changed their attitude towards us and was rude to us, almost 
as if they knew they messed up and suspected we were going to blame them and tried 
to shut us out. They did not help and we had to go to their main clinic that was 40 
minutes away to talk to someone who would help and listen. After explaining our 
situation, they agreed that what the other clinic did was wrong. This is when we realized 
we did not get a paper that summarized Zulie’s procedure because the real nice vets at 
the main clinic told us. We went to the clinic where they murdered Zulie and asked them 


for the paper but we had to ask them 4 times for it because they still did not want to give 
us the paper which shows they know they messed up because that paper explains what 
was wrong with Zulie that we did not know about. They did not want to give us the 
paper, and the management said, “You are not welcome here anymore” to us over and 
over. After much arguing and failed attempts at asking, they finally gave us the paper. 
This is how we finally found out the surgeon's name. 


DETAILED EVENT: 


Staff called me, they said “The vet said Zulie had a bit of breathing problems” 
and | answered that i was aware. Then the receptionist said “that's all the vet wanted to 
say.” | answered “yeah, Zulie was a rescue and when | got her, she was dying, she was 
very skinny, malnourished, she couldn't lift her head and I've been taking care of her for 
more than 6 months inside the house without letting her go outside and | noticed that 
she recovered exponentially since the first day; but did the vet say i shouldnt spay?” 
Staff interrupted and said “no, no the vet said it's fine if you say it's fine, to proceed with 
surgery” | said “oh okay” because | knew Zulie was happy, eating, she was good, | 
didn't think anything of it and that's all we spoke about and what they communicated to 
me. 

Then they called me when she was ready to pick up and when Theresa handed 
me over zulie. She only gave me the paper receipt. She told me, “Zulie was very good, 
did they call you in the morning and tell you she has stomatitis?” | said “what is that?” 
Theresa said, “Oh she has stomatitis and it's when she's an older cat, a senior, you will 
have to take her to the vet to get her teeth removed because she will have too much 
pain and she will not be able to eat’ | told her “oh, so right now shes good though?” 
Theresa said “Yes she's good right now, she's under anesthesia but she'll be able to 
eat, stomatitis will affect her when she's super old and you'll have to take her to the vet 
but everything is fine with her now.” 

But she did not give me the records of the procedure and that document, they hid 
it from me, they just gave me the receipt and said everything would be fine. | was here 
at home, trying to get Zulie to eat. | bought her wet cat food and | was giving her food 


and water with the syringe. When | first got her this is what | also did so | thought it 
would be the same after surgery and that she would recover. 

After they put her under anesthesia, they did two cuts and they didn't call to tell 
me they were going to do that or ask for my permission and they did not tell me she had 
stomatitis before the surgery. They hid all that information from me. Each day passed 
and | thought she would eat again. But she couldn't even if she wanted to. She was only 
able to eat the evening | brought her back home, a couple hours after, when | took her 
out of the cage because she was very dizzy. A couple hours after surgery, | gave her 
food but she only ate a little bit, she didn't drink water. Then she tried jumping on my 
bed to sleep at night 3 times but failed because she was so dizzy so | had to lift her up. 
But the next few days, she couldn't eat. | want to put charges against the vet, the 
manager, because they did double cruelty with Zulie because the vet knew what zulie 
had and that she had a lot of pain. 

After zulie passed i went to tell them and the person there was Theresa and she 
recognized me, i told her i wanted to talk to the vet and she said “oh she's in surgery” so 
i told her i would wait, she said “it'll be 3 hours” i said “i don't care, | will wait.” Theresa 
asked what happened. | told her Zulie passed away, 

The first thing Theresa told me was “Oh yeah! she wouldn't be able to eat 
anymore, with what she had in her teeth, and the pain she was in, all inside her mouth 
was inflamed, her glands and respiratory airways were all inflamed because she had an 
infection, that's why she sounded like she had difficulty breathing’, that's how she 
answered me, in a cheerful tone with no remorse. She needs to be investigated. 

So then | asked, “why did the vet proceed with the surgery then If she knew Zulie 
wouldn't be able to eat anymore if she knew Zulie had all the pain? Why the cruelty, why 
did she have the power to do something but didn’t, because | was never told any of this 
on the phone. The vet saw in the exam that Zulie had unimaginable pain in her teeth 
and she still didn't care enough. It was a crime against an innocent animal” That's what | 
told Theresa. 

Theresa said “With the surgery she would not be able to eat anymore.” and she 
also said “Yeah Zulie should not have undergone surgery because that pain was too 
much, by spaying her, she would automatically stop eating because it would be a very 


drastic change all throughout her body and the pain of the surgery would affect her 
teeth." and Theresa told me all this like it was nothing, with no care, or remorse, she 
kept repeating that “Zulie should not have undergone surgery, you should not have 
proceeded with the surgery.” 

| told her no one told me about this, obviously | would not agree with the surgery 
going forward. | told Theresa, “If you're telling me this yourself and you're not even the 
licensed vet but you still have all this knowledge, then the vet would obviously have way 
more knowledge about this since she studied.” Theresa knows all this and she's not a 
vet and she told me all this but did not communicate this with me in the morning on the 
phone call, the vet who studied does not deserve the license. 

| want to put charges against the vet, Theresa, and management because they 
were knowledgeable about the medical problems but did not say anything until it was 
too late. If Theresa was honest she would have given me notes of the procedure. It's a 
crime they hid the information, ail they wanted was Zulie to die in the end, because all 3 
knew what Zulie had but they didn't tell me about it nor in paper and did not 
communicate this, they just hid it. 

All the manager said was “I'm sorry for Zulie, but we have a lot of money for 
Zulies services. We can cremate and get a beautiful urn with Zulie’s name” but | don't 
want things to be left like this. This was animal cruelty done to an innocent being, they 
are all criminals. They're supposed to help but they didn't and the manager knew what 
was on the medical records so | was not able to properly take care of Zulie because | 
did not know what Zulie had. 

We went 3 times for the records but the manager did not want to give us it 
because she knew that the paper would say all the info they hid from us. The manager 
also did not want us to take Zulie to a different vet because she knew other vets would 
notice they messed up with the cuts and that she was in pain. 

The 28th, the day after surgery, they called in the morning but the anesthesia 
lasts more than 24 hours so it was pointless to ask how exactly Zulie was doing 
because she was still dizzy and not recovered yet. 

Manager kept making excuses about giving us the paper, that she was busy, she 
didn't have time, that she was in surgery, she would email it to us later but if she would 


have given me the paper from the start when i picked up the paper, my daughters would 
have read what Zulie had and | would’ve understood how to take care of her and what 
to do, i tried everything to feed her, but she did not want to open her mouth. It wasnt - 
until i went with my daughter to get the paper, the manager saw us and didn't ask what 
we needed, she immediately knew we wanted the paper, she was inside her office, 
acting dumb . 

We didn't get the paper until the 21st of December. That's why. | ask for justice, 
not to let things stay this: way. They should not be venomous and keep hurting innocent 
animals, they don't deserve to be close to animals or people. Now that Zulie passed, we 
are in so much trauma, and pain, we wanted to do a good thing for our cat, | wanted her 
to be happy and have a better life so that she would be able to go outside freely without 
any pregnancy risks, i wanted to do a good thing for zulie and what they did was a 
crime. Double crime because they proceeded with the surgery and then they gave me 
to her, they only gave me the receipt. They only gave the pain meds for anesthesia but 
no pain meds for her teeth or told me | needed to go to an emergency vet. 

When i saw Theresa again, she claimed she told me when she handed me Zulie, 
that | needed to take her to an emergency vet right away afterwards because she.would 
not be able to eat, but that is a lie, Theresa said i would need to take her when she was 
older, after that she didn't know what to do or say because she knew her story was 
different. | want to know who ordered her to change her story, it's not fair they did this to 
an innocent being. They thought | was going to stay silent but | trust and hope you who 
are doing justice don't let things be this way. 

| felt discriminated against because | was Mexican because if | was American 
they would've told me because they knew as an American, | would have pressed 
charges because | have the right to do so, but since | am Mexican they thought | would 
be silent. | don't have any vet education or anything but | do have a real love for 
animals. { put food outside my house because | don't want them to go hungry, | don’t 
care if they're not mine, | try to help those who need it, | try to give them love so they 
know what it is. My heart breaks for Zulie because she was a stray and came from 
nothing. | wanted her to live a long happy life with a house, food, and love but they didn't 
care about what | felt because I'm Mexican so they decided to do whatever they wanted 


with my kitty. They gave me no records and they didn’t tell me | needed to go to the 
emergency vet soon after picking her up. The most at fault is the vet because she didn't 
say no to the surgery, she knew Zulie-was in too much pain, too inflamed and there 
were too many health problems that the owner (me) did not know about. The vet should 
have respected her license and refused surgery at that clinic or any other clinic. The 
least | wanted was for Zulie to suffer, | wanted her-to be good. If Zulie did not go with 
surgery, so many problems would have been avoided, but they hid everything. All they 
did was experiment with her from the cuts she had, thinking i would not do anything 
about it because i don't have an official-voice in this country since i'm not from here. 


SYNOPSIS: 


On the day of Zulie's surgery, we gave the veterinarian the responsibility of taking care 
of our beloved. The vet knew they were slowly killing Zulie. The vet knew how much 

pain the surgery caused to the animals. That's why they give us pain medication to give. 
to the pets after surgery. The vet knows that they should. do.an examination on the 
animal to make sure it's healthy enough to. perform surgery. The. vet knows. stomatitis is 
painful for. cats, it hurts their teeth-and “when they get older, they'll need to have their 
teeth pulled out” stomatitis is painful.in general, but the surgery made it worse. The vet 
knows all of this because they obviously went to school for it, right? The vet knows all of : 
this yet proceeded with the. surgery, that is. animal cruelty. The vet caused harm to Zulie .- 
knowing that it was.wrong & still did it anyway. They committed a crime against an 
innocent being. The vet.needs to have their license suspended for malpractice and they . 
should go take a course on animal illnesses to refresh their brain so this doesn’t happen 
again to others. It was Arizona humane society. but we are disappointed in the way 
humanity handied this situation. 


There. was an extreme inappropriate lack of communication that:caused Zulie of 6. 
months to: die. My mom took care of.her and was only with her.for.6 months yet for my 
mother it felt like she spent over 6 years with Zulie. My mom literally lost her child. Zulie.- 


loved my mom so much that she would follow her everywhere, to the kitchen whenever 
my mom went, the bathroom & back to the bedroom where they would spend each night 
sleeping together in each other's faces. She was my mom’s favorite child out my 
siblings and |. Zulie viewed her as a mother too, she would meow at my mom and the 
sound that would come out was “maaa” 

No one was clear about the fact that performing the surgery on zulie would leave her 
unable to eat due to the pain it would cause her teeth. They simply told us that she 
wouldn't be able to eat anymore when she grew older. No person in their right mind 
would allow the surgery to be performed knowing she was not healthy enough or that 
either way she would never be healthy. They told us afterwards that what Zulie had with 
her teeth and lungs were chronic, she was going to be that way for life. No person in 
their right mind would look at zulie knowing the surgery would result in death even if it 
was a low risk. This surgery was so that she wouldn't get pregnant, but it was not worth 
dying for. The better outcome at this point was to just avoid the surgery even if it meant 
we would have to take extra care of her whenever she went outside and to not let other 
cats around her. She was better off with her ovaries. 


Nothing was explained clearly. We are just the general public. we don’t know about all 
the diseases and dangerous plants, products, etc. not as much as you guys are 
supposed to know. if you guys didn’t understand,. you should've asked your superiors for 
further information. 


If any of you actually loved animals, you would've handled the situation way better 


My mom has been coming here for years and you can check the records.of the number 
of cats she’s brought in. We've brought in so many cats to end the vicious cycle of the 
suffering the cats experience. There are so many strays that we catch because no 
matter how many times we call the city or Arizona humane society to come help us, 
they just don’t. We try to catch all of these strays, they come into our home sick, crust in 
their eyes, a limping walk, fleas, fungus, stuffy noses & other respiratory problems along 
with other infections, they come in starved into our home. What i've done with them is - 


the best thing i've ever done in my life, | nurse them back to health, i don’t care about 
sleep, i wake up every 2 hours to bottle feed any kittens that we have bc they are too 
young to drink yet. | wake up with them every 2 hours to feed them and to play with 
them because happiness is the greatest remedy. It’s the greatest thing i’ve ever done, | 
nurse them back to health and then bring them here so no future generations have to 
suffer ever again. 


But you have taken all of that away. My mother no longer feels like helping any of them 
anymore. We sacrifice so much to make sure they are healthy just to bring them here to 
die. She doesn’t want to love cats anymore. 

She feels terrible over the fact that Zulie couldn't eat anymore and my mom doesn't feel 
like eating either, she has trouble sleeping because she doesn’t have her child to sleep 
with anymore. This situation has depressed my mother so much that she could actually 
become severely sick because you guys didn’t explain. My mom has severe migraines. 
Her eyes hurt from crying so much, there is actual pain, her right eye looks like it's 
almost bleeding from the inner corner. The red eyes haven't gone away & the thing that 
hurts the most is the indescribable heart ache she feels. 


As | was saying, we’ve been bringing cats here for years. It all started when 5 females 
of ours got pregnant and gave birth to a litter of 30 kittens in total. We took the mothers 
to get surgery after all the kittens were old enough too and the mothers stopped 
producing milk. We successfully got all 35 cats, both boys and girls neutered and 
spayed. A few weeks later we only had 10 cats left. The rest died because we took 
them here and they got feline parvovirus, panleukopenia. again because no one 
communicated well enough to do anything properly. You guys who work here knowing 
that parvo season is around, should've offered free vaccines or something to let us: 
know we should get them vaccinated before surgery because there are other cats that 
are not ours that can make them sick-since the vet touches all of them. We didn’t know 
what parvo was until their death. It was the summer, and no one told us there was 
parvo, no matter how many times you disinfect the cages they are put in, parvo can still 
remain, so at that point, offer vaccines or shut the place down bc it is not worth it to 


bring them here to avoid pregnancies yet also killing them. if you don't switch your 
gloves often, it also spreads. 

if you guys really loved animats, you’d do this all for free. Yet how will you guys survive? 
well that's easy, you guys chose this career, this job is not supposed to be for the 
money. 
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On October 27; 2021, Zulieh Nunez presented to the Arizona Humane Society's Marge Wright 
Veterinary Clinic (low-cost, high-quality, high-volume spay and neuter clinic) to be spayed. On, 
physical exam, | had noted that she had dental disease in which her gums were 
inflamed/gingivitis and she had lost all her incisor teeth. Her mandibular canine teeth were 
hypererupted. She had clear nasal discharge with mild nasal congestion, a small wound.or ulcer 
on her nose, and mildly enlarged but symmetrical submandibular lymph nodes. | requested the 
owner, Frances Nunez (Spanish-speaking) be contacted, as | do not speak Spanish well enough 
to. convey the information. | did not speak to or meet the client. Communication was between 
Ms. Nunez and staff; the following is what was relayed to me by staff members after 
communicating with the client. Contact was established with Ms. Nunez and the staff member 
explained that it appears Zulieh has an underlying viral condition, and we could postpone 
surgery for another time, due to her symptoms. The owner reported that they have many cats 
who look like Zulieh, and elected to proceed with the procedure. The owner was informed that 
Zulieh’s upper respiratory infection symptoms may worsen after anesthesia; she elected to 
proceed with the procedure. The procedure went well. During the procedure, | requested that 
the staff member speak with Ms Nunez and recommend that Zulieh be seen by her veterinarian 
to address her oral health, as it is not uncommon for cats at this age with that level of gingivitis 
to eventually develop stomatitis. The following day, October 28, 2021, records.indicate that the 
client reported that Zulieh was doing fine, eating and drinking, no vomiting or diarrhea. O was 
informed to call the clinic if she had any questions or concerns. On November 17, 2021, the 
owner contacted the clinic reporting that Zulieh had passed away. From there, it is difficult to 
ascertain what happened. The owner reports that Zulieh had passed away in June, but the 
procedure was performed in October of that year. Please see the attached medical record for 
the following interactions staff members had with Ms. Nunez. 
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INVESTIGATIVE COMMITIEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Steven Dow, DVM 
Gregg Maura 
Justin McCormick, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 22-65 
Complainant(s): Frances Nufez 
Respondent(s): Lai-Ting Torres, DVM (License: 7352) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 12/30/21 Laws as Amended August 2018 
Committee Discussion: 5/3/22 (Lime Green); Rules as Revised © 
Board IIR: 6/15/22 September 2013 (Yellow) 


On October 29, 2021, “Zulieh," a 6 month-old female domestic short hair cat was 
presented to:Respondent for a spay procedure. The cat was examined; based on the 
findings,.Respondent directed staff contact Complainant to let her know that the cat likely 
had an underlying viral condition - Complainant still wanted:to proceed with surgery. 

Surgery was performed and the cat discharged later that day. 

On November 17, 2021, Complainant reported .the cat had passed away. 


Complainant was noticed and did not appear. . 
Respondent was noticed and was available. Attorney David Stoll was present. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
® Complainant(s) narrative: Frances Nunez : 
@ Respondent(s) narrative/medical record: Lai-Ting Torres, DVM 


22-65, Lal-Ting Torres, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On October 27, 2021, the cat was presented to Respondent for a spay procedure. 
Complainant reported that the cat ate around 5:00am —- therefore was not properly fasted. It 
was discussed with Complainant the risks of aspiration pneumonia. Complainant understood 
an elected to proceed. The cat had a weight = 5.8 pounds; no temperature, pulse rate or 
respiration rate. Respondent noted that the cat had missing incisors, marked generalized 
gingivitis with mandibular canines hypererupting, submandibular nodes enlarged, clear 
nasal discharge, wound or ulcer on nose, and nasally congested. 


2. Based on these findings, Respondent directed staff to contact complainant, as she does 
not speak Spanish well enough to convey the information. It was explained to Complainant, 
that the cat likely had an underlying viral condition and surgery could be postponed for 
another time due to the symptoms. Complainant explained that she had many cats that 
look like the cat and wanted to proceed. She was advised that the cat's upper respiratory 
infection symptoms may worsen after anesthesia; Complainant elected to proceed. 


3. The cat was anesthetized with 0.9mL TTDex IM and a mask was placed on the cat. The 
spay procedure was performed and the cat was monitored during recovery. The cat was 
administered meloxicam 0.15mL SQ post-operatively. The cat was vaccinated for rabies and 
FVRCP. The cat was discharged later that day with gabapentin oral solution for pain. Staff 
was directed to tell Complainant to have the cat seen by her regular veterinarian to address 
the oral health as it is not uncommon to develop stomatitis when this level of gingivitis was 
present. 


4. The following day, Respondent's staff checked on the cat's status and was told she was 
doing well. 


5. On November 17, 2021, Complainant called Respondent's premises to report that the cat 
died. She requested to speak with Respondent who was not available at that time. 
Complainant stated that the cat died in June - surgery was in October. Complainant 
reported that the cat stopped eating and blamed them for not telling her about the cat's 
teeth prior to surgery — she was only told about the cat's upper respiratory infection and 
possibly worsening after surgery. If she had known about the cat's teeth, she would not have 
proceeded with the surgery. Respondent's staff asked if a necropsy was performed and 
cremation was offered, Complainant stated that no necropsy had been conducted and the 
cat had been buried. Complainant brought up that she still wanted to help out other cats 
that she feed in her neighborhood; she was offered funding and vouchers to assist. 
Complainant was appreciative. 


6. Over the next several days, Complainant and her daughter — who helped translate for her 


- spoke with Respondent's staff regarding funding for her other cats. She also felt 
misinformed regarding the cat's stomatitis and surgery should not have been performed. 
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Complainant was advised by Ms. Pena, premises supervisor, that dental concerns do not 
prohibit them from continuing with surgery. 


7. On December 16, 2021, Complainant again went into Respondent's premises discuss her 
concerns. Ms. Pena and another staff member advised Complainant that there had been a 
thorough examination of the matter and no malpractice was found. They further relayed 
that they would no longer be providing services for her and her cats. 

8. On December 21, 2021, a copy of the cat's medical records were provided to 
Complainant. Complainant stated that Respondent and premises were hiding the medical 
records from her. 

COMMITIEE DISCUSSION: 


After reviewing all the case file materials submitted, the Committee did not have any 
concerns with Respondent's care and treatment of the cat. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


fe a 


Tracy A. Riendeau, CVT 
Investigative Division 
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